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SCHOOL is in 
session again, but 
not just for local 

school students. The 
Sioux Hudson Literacy 
Council (SHLC) Good 
Learning Anywhere 
program is back in full 
swing for fall.

“There are two parts 
to our organization,” 
explained Jonathan 
Baum, SHLC program 
manager. “We have the 
Sioux Hudson Literacy 
Council which was set 
up to run local literacy 
in the community and 
from that, basically in 
2003, there was a call 
out from the Ministry (of 
Training, Colleges and 
Universities) just asking 
for submissions regarding 
the possibility of distance 
education. Sioux Hudson 
submitted an application 
or a proposal, and 
we were one of four 
organizations that were 
approved to attempt 
distance education. We 
had very specific, narrow 
guidelines about what we 
were supposed to do. In 
2004 we were supposed 
to start development and 
delivery of classes to 
isolated communities.”

SHLC approached the 
government, which was 
using a computer program 
for communication and 
instruction, and asked 
if they could use the 
program as well. With 
some minor changes, 
Good Learning Anywhere 
began using the program 
Centra. With a small line 
of code downloaded onto 
a user’s computer, he 
or she can access Good 
Learning Anywhere.

“It’s a live classroom, 
so it does offer a site 
where all the students can 
either interact directly 
with the teacher, or they 
can interact with each 
other,” Baum said of 
Centra. “They can all 
hear each other. The only 
thing they don’t do is see 
each other, which works 

Good Learning Anywhere hits the books, online
very well.”

Using Centra, students 
can raise a hand to ask a 
question, say yes or no, 
step out of the classroom, 
chat, give feedback, or 
even laugh and applaud 
using participation icons. 

“The Good Learning 
Anywhere program is 
specifically designed to 
provide a fairer, level 
playing field for access 
to literacy and learning 
opportunities,” Baum 
said. “The main purpose 
is that we do have a large 
community looking to be 
involved and to be able to 
take literacy or upgrading, 
and they don’t have that 
available. So by putting 
it on the Internet we’re 
allowing, providing that 
access that up till now has 
not been there.”

Class offerings include 
personal finance courses 
such as understanding 
credit, mathematics and 
numeracy courses, and 
humanities courses such 
as poetry. Introduction to 
Facebook and Internet for 
the Terribly Terrified aim 
to help people understand 
the Internet.

Many other 
miscellaneous courses 
help with quality 
of life, goal setting, 
communications, and 
diabetes.

Workp lace - re l a t ed 
courses include intro 
to aviation, ES: heavy 
equipment operator, and 
resume making.

“Our main purpose 
with our course material 
is around the junior high 
to high school area, to 
review with learners at 
that level, instruct them 
at that level, or bring 
them up to a higher level, 
where they can work 
at the high school area 
level,” Baum said. “Part 
of that is because we have 
learners who are looking 
at getting directly into 
a job, learners who are 
looking at getting directly 
into college, into high 
school, or to write their 
GED exam. This is sort 
of based on helping all of 

those different areas.”
Baum said students 

benefit from learning how 
to use distance or online 
education, too.

“First, we’re providing 
the infrastructure for 
that person to be able to 
go ahead. Secondly, the 
platform we’re using, the 
Centra platform through 
Contact North, is the 
same one that’s being 
used by a large number of 
universities and colleges 
throughout Ontario. So 
once they’ve been in a 
class setting, if they then 
opt to take a college class 
by distance, the platform 
is no longer a barrier.”

Good Learning 
Anywhere reports 100 
per cent of their learners 
met their goals for their 
June 2010 statistics. The 
program has gone from 
a requirement of 30 
learners in 2004-2005 to 
870 in 2009-2010.

“Since 2004 our goals 
from the government 
have increased every 
year,” Baum explained. 
“Two of the original 
four pilot programs shut 
down, and two new ones 
have taken over. The 
region has expanded to 
province-wide, and they 
have the four streams 
that are consistent within  
the Ministry.

The four streams are 
English, French, Native, 
and the deaf stream. 
What they have done is 
they now call it eChannel, 
and they fund four 
organizations to provide 
modules in those four 
streams. We provide the 
Native stream modules 
for all of Ontario.”

Good Learning 
Anywhere covers all 
of Ontario, and the 
program administrators 
have also had inquiries 
and conversations with 
Nunavut, with Nova 
Scotia, and with First 
Nation communities 
in Edmonton and 
Winnipeg. With all of 
Ontario’s population 
able to participate, 
the program has high  
participation rates.

“Last year we had about 
850 people participating, 
just in our online, not the 
ones that came in here, 
and they took about 1200 
different classes with 
us,” Baum said. “We’re 
supposed to do the same 
again this year. Last year 
and this year come under 
the budget initiative the 
government put out in 
2008-2009… we fall 
under that specifically for 
the eChannel funding that 
was set aside. So last year 
and this year we have 
very, very large goals and 
we have no idea for next 
year what the funding 
will be.”

The Internet-based 
education of Good 
Learning Anywhere relies 
on an understanding 
of technology and 
computers, something 
SHLC thought might 
have been an issue 
at first, but quickly  
learned otherwise.

“We thought that there 
was going to be a need to 
train people up in northern 
isolated communities how 
to use the Internet,” Baum 
recalled. “We found out 
in the first month that 
it’s actually the opposite, 

that learners in the North 
who wanted to access our 
program were either at 
the same level or more 
advanced than the same 
number of people down 
South, because it’s a 
communication device 
and it has been promoted 
a lot in the North. K-
Net established all the 
schools with Internet 
access and challenged all 
the students to start their 
own web pages.”

It was the web pages 
that made Baum realize 
northern students should 
have no issues working 
with Centra.

“Generally they say 
there’s approximately 
50,000 people in 
Nishnawbe-Aski Nation 
and I think the last I 
looked at K-Net there 
were 37,000 individual 
web pages. So you’re 
looking at about a 75 per 
cent ability to maintain 
a web page,” he said. 
“Your goal is to get 
people to interact with it 
(Centra), and then ignore 
it—it becomes part of 
what they can do. So if 
you’re already working 
with web pages and web 
design, even at a basic 
level, then going into the 
Centra live classroom is 
not a problem.”

For the program 
instructors, scattered 
across the province, 
teaching using Centra 
can be a challenge 
compared to traditional  
teaching methods.

“It’s not just 
instructing and knowing 
their curriculum,” 
Baum explained. “They 
also have to know the 

computer. They have to 
know the Internet very 
well, then they have to 
learn the Centra platform 
very well, and then they 
have to learn to control 
a class over the Internet, 
where you’re not actually 
seeing what people are 
doing. You can’t tell 
visually if someone’s 
bored or tuned out, and 
while you’re doing that, 
you have to be watching, 
is your signal strength 
high enough? Is your class 
going out? Are your slides 
keeping up with what 
you’re saying? Do people 
have their hands up? Are 
they asking questions? 
So it’s a very challenging 
position to do instruction 
over the Internet in a 
live system other than 
videoconferencing.”

Good Learning 
Anywhere is a free 
program. In fact, 
Baum said, learners 
can gain incentives 
for participating in  
the program.

“We’re mandated to 
provide as much free 
service as we can within 
the money that we get,” 
he said. “What we also do 
with the money is offer 
incentives for the learners. 
We were actually giving 
away iPod shuffles, 
and iPods and iMacs  
last year.”

Baum said about 10 
per cent of learners won 
an incentive.

Good Learning 
Anywhere classes begin 
shortly. Those interested 
in participating can 
sign up at http://www.
siouxhudsonl i teracy.
com/.
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